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The Signal Exploitation and Geolocation Division made a strategic 
decision in 1998 to have the division quality management system 
certified to the stringent quality standards of ISO 9001.  
 

ISO 9001 is an internationally recognized standard for Quality 
Management Systems requiring third party certification and periodic 
surveillance audits to ensure continued compliance. 
 

Our Quality Management System is Applicable to Design, 
Development, Manufacture and Support of: 
 

 Signal Acquisition, Exploitation, and Geolocation Systems 
 Surveillance and Tracking Systems 
 Shipboard and Land-based Direction Finding Systems 
 Software Engineering and Software products 
 Post Delivery Product Servicing Consisting of: 
 Installation-Calibration-Repair-Upgrade-Training 

 

Our Quality Programs are: 
 

 Tailored to Customer’s Requirements  
 Monitored During the Project 
 Continuously Improved 
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CONTACT INFORMATION: 
Robert C. Grover 
Director 

Tactical Products Department 

Telephone: 210-522-2996 

Facsimile: 210-522-2709 

Email: robert.grover@swri.org 

 
 
 
For more information on any of 
our products or services please 
visit us on the Web at: 
www.swri.org/4org/d16/d16home. 
htm 
or 
www.swri.org 

For information only.  Specifications subject to change.
Export of SwRI products may be subject to U.S. Export Control and U.S. Export licenses 

may be required. 
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 Management Commitment 

 Hardware and software design and 

 development incorporating leading-edge 

technology in our products and services 

 Test equipment calibration using  

 SwRI® calibration Laboratory accredited to 

ISO/IEC 17025-1999 and ANSI/NCSL Z540-1-1994 

 Configuration Management  

 Staff involvement in process improvement   

 50 years of design, development, and manufacture for domestic 

 and international commercial and government customers 

 Independent quality assurance organization 

monitors compliance 

 A history of commitment to customer satisfaction 

 


